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Turn Every Transaction Into a Relationship

RMH Loyalty comes standard with RMH POS and empowers retailers to build lasting customer
relationships without the need for third-party apps or complex setup. Whether you're a single-
store boutique or a multi-location chain, RMH Loyalty helps you reward your customers in ways
that matter.
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Configure How Customers Earn and Redeem Points

RMH Loyalty offers flexible reward structures (dollar, percent, item-based) and custom
redemption rules, unlike rigid one-size-fits-all systems.
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Control how and when rewards are triggered
Set minimum purchase thresholds | Limit redemptions to one per sale | Define reward tiers



CONFIGURABLE
& SCALABLE

Many POS systems require external apps for loyalty, which adds cost
and complexity. RMH Loyalty is built-in and ready to go—no extra

setup or fees.

"RMH Loyalty helped us launch

a storewide promotion in

Built-In

No extra software. No hidden fees. RMH
Loyalty is included with every RMH POS
installation

Customer Data Collection

Collect customer info at the POS with up to 15
user-defined fields, and simplify customer
lookup, even with limited information

Scalability & Integration

RMH Loyalty integrates with third-party
loyalty and eCommerce platforms, as well as
supporting subscription, club management,
and lifecycle engagement

under 24 hours!”

-Valued Customer

Configuration Rules

Tailor loyalty policies to your business model
—whether you own a grocery, apparel, pet
shop, or other specialty retail store

Multi-Store Support

Customers can earn and redeem points across
all your locations with centralized tracking via
RMH Central

Flexible Reward Structures

Create point systems based on dollars spent,
items purchased, or visit frequency. Redeem
rewards as discounts, coupons, or free
products
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