
The Challenge
As a leader in the insurance industry, Liberty Mutual wanted to
reduce their data footprint and completely eliminate data
centers in their organization within the next 7-10 years by
moving to a public cloud solution. Their vision was to deliver
modern cloud-based solutions that would enable paperless
operations around the world. 
 
Liberty Mutual has numerous vendor repositories, such as
Documentum, Sharepoint, CMOD and Alfresco. They also have
an initiative to completely retire Documentum. Leadership at
Liberty Mutual forecasted significant cost savings and security
improvements by moving their content to the cloud. They chose
Amazon Web Services (AWS) Nebula, which claims companies
moving to their cloud solution will save a minimum of 30% of
current infrastructure spend. 

Liberty Mutual Insurance is a
diversified global insurer and the

second largest property and
casualty insurer in the U.S. 

 
With over 50,000 employees, 900
offices worldwide and 40 billion

records. 
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The Solution
After extensive research, Liberty Mutual chose Simflofy to
ensure they could move to the cloud quickly in order to remain
competitive against newer businesses that do not have legacy
systems and began their businesses with cloud based services. 

With 60+ out-of-the-box connectors, Liberty Mutual is able to
take on just about any migration project using Simflofy.  

IN 2015, LIBERTY MUTUAL INSURANCE

REQUIRED A HIGH VOLUME, FLEXIBLE

SOLUTION TO HOUSE THEIR CUSTOMER

RECORDS, CLAIMS, POLICIES AND

OTHER VALUABLE INFORMATION.



Results
Global Risk Solutions (GRS) was the first business unit to use Simflofy for its migration efforts. After a successful
partnership over several years, Global Retail Markets (GRM) began using Simflofy for migration projects in the U.S.,
Europe and Latin America. Today, both GRS and GRM continue to use Simflofy to migrate off legacy systems, such
as Documentum and Sharepoint. Combined, upwards of two billion documents have been migrated to date. Some
examples of content being migrated include: bill images, policies and claims. MS word documents, PDFs, JPGs,
video files, and audio files. 

Liberty Mutual is continuing to gain even greater control over archival, distribution, access and integration of all of
the content in their company. Their end-user community can access their information with complete transparency.

Contact us for a demonstration
 

Contact us
1.877.380.7650

www.simflofy.com
3225 Shallowford Road

Suite 1030
Marietta, GA 30062

Leveraging Simflofy’s Platform and Premier Support, Liberty
Mutual is able to get over hurdles more quickly, saving the
company implementation time and costs. With additional savings
on infrastructure spend (computing and storage costs), as well
as reducing employee overtime, Liberty Mutual is able to reinvest
its savings into new development initiatives rather than ongoing
maintenance costs.

With Simflofy’s release of Version 3, Liberty Mutual will have
improved performance and they are beginning to explore new
ways to benefit from Simflofy in areas, such as Federation,
eDiscovery and Records Management.  
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WITH ADDITIONAL SAVINGS ON

INFRASTRUCTURE SPEND .. LIBERTY

MUTUAL IS ABLE TO REINVEST ITS

SAVINGS INTO NEW DEVELOPMENT

INITIATIVES RATHER THAN ONGOING

MAINTENANCE COSTS.


