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Credit Card Surcharge Violations

Starting February 11, 2024, there is new guidance for New York State businesses when charging
an additional fee to customers paying with a credit card. (NYS GBS § 518)
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CREDIT CARD
PROCESSING FEE

Put a SIGN ON THE WALL
OR AT THE REGISTER that
notifies a fee is applied to all
credit card sales.

All prices reflect cash payments, all card payments have a 3.99% processing fee

Prices Include 3.9% ||

CASH DISCOUNT
Not Applicable To
Credit Card Sales

Advertise that all
PRICES INCLUDE

A CASH DISCOUNT
that does not apply to

Charge SEPARATE LINE ITEMS:
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1 Tea $3.00

1 20 % Gratuity Add Party
6 Or More $96.20
Add 3% credit convenience

fee (3.00%) $15.83
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—/ credit cards purchases.

SUB 10FAL: Total $11.16
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PAY WITH CASH AND SAVE
Thit bukineets ot s

Cash Discinmt incentove Inalt Inio w pricing.

CASH DISCOUNT NOTICE
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Thank v for yout Patronagel

This business has a 4%
Cash Discount Incentive
built Into all pricing

Include a CREDIT CARD
SURCHARGE WARNING
on the price tag or menu.
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Any purchase made with a
credit or debit card will

discount and be dniored as @
Chaige on youl 1ecFipt.
adjustment In cost will be “""“'m“"'“"'w":u“’"m“’ <
dlsplayed on your recelpt m“mnm

If you have questions about the law, want to see more examples, or are not sure you are following the law
correctly, please visit our website at dos.ny.gov/CreditCardSurcharge or contact us at: (800) 697-1220
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