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CEO, The Combined Entity of Common Ground Health-Finger Lakes Performing Provider System-Rochester
RHIO

Years in current role: 1+ as CEO of the Combined Entity; CEO/Executive Director of FLPPS since established in
2015

What is one healthcare trend you're watching most closely this year?

| am closely watching how communities are strengthening the health, behavioral health and social care
workforce. Healthcare workforce shortages remain one of the most significant challenges facing our region,
but we are also seeing meaningful innovation in how people enter these careers. Programs that reduce
barriers to education and create clear pathways into the workforce are opening opportunities for individuals
while helping employers meet critical staffing needs. The long-term health of our communities depends on
having a workforce that is both skilled and reflective of the populations it serves. With no healthcare
workforce, there is no healthcare.

What leadership qualities are most important in today’s healthcare environment?

Adaptability, integrity and empathy. Healthcare leaders face constant challenges — we must anticipate what's
ahead and work proactively with our partners on sustainable solutions that improve the health of our region
while staying grounded in our core principle: serving the community. Effective leadership requires the ability to
listen, learn and respond accordingly. As the daughter of immigrant parents, I've seen firsthand how lived
experiences shape interactions with systems, including healthcare. Those experiences taught me to value
diverse perspectives and ensure solutions are informed by the realities of the communities we serve. The
strongest leaders lead with curiosity and compassion.




image3.png
What makes Rochester such a strong community for healthcare and medical innovation?

Rochester’s greatest strength is its culture of collaboration. For generations, healthcare providers, community
clinics, health systems, provider networks, nonprofits, community-based organizations, payers and business
have worked together to address complex challenges and improve community health. That willingness to
come together around shared goals has made Rochester a national model for innovation and collective
impact. What truly sets this community apart is the recognition that lasting progress happens when
organizations work across sectors. We must continue to work collaboratively through our collective
challenges.
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What keeps you optimistic about the future of healthcare?

What keeps me optimistic is the shared commitment people bring to improving lives. No matter where they sit
within the system, providers, educators, community organizations and policymakers all want better health
outcomes for the people they serve. We may not always agree on the path forward, but we are united by a
common purpose which drives shared solutions. When talented people with different expertise come together
around that shared goal, meaningful progress is possible, and that’s something | see happening every day
across our community.

What's your favorite local restaurant, park, or destination in Rochester or the Finger Lakes?

Well, I have to call out the two restaurants that | spent quite a bit of time at: Carnegie Cellars, where | have
many of my meetings with colleagues and friends — the atmosphere is wonderful, and the food and service
are excellent! And, of course, | would be remiss if | did not also mention my other favorite restaurant — Bill's
Long Pond Diner in North Greece, owned by my favorite chef who happens to be my husband, Bill.

This profile is part of Rochester Business Journal's Power List for Healthcare.
POWERLIST Information used in this profile was sourced from the honoree. View the full list at
e rbj.net.





