
Please join us on our Facebook page : 
The ofFicial steakager owners group

CHARCUTIER SETUP GUIDE



Step 1:  Power On Your Unit

Step 3:  Configure WiFi

1.	 Select your home WiFi network from the list.
2.	 Enter your WiFi password.
3.	 Click **”Save”**
4.	 Your SteakAger Charcutier will connect to your WiFi.
5.	 The Charcutier setup network will disappear.

Step 2:  Connect to Setup Network

1.	 Plug in your 120 volt compressor power supply.
2.	 Plug in your SteakAger 12 volt power supply.
3.	 Wait 30 seconds for the system to start up.

1.	 Go to WiFi settings.
2.	 Connect to network: **Charcutier**
3.	 Password: **harvest2025**
4.	 A setup page should open automatically - If not, open your 

browser and go to: **192.168.4.1**

**On your phone or tablet:**

Step 4:  Open the Web App

1.	 In your web browser, type charcutier.steakager.com
2.	 Click the **”Sign Up”** tab and enter your email and create a 

password.

Step 5:  Claim Your Device

A dialog box will open where you will **Claim your device** by 
entering the Device ID found on the back of your unit. It should look 
like SC - XXXXXXXXXXXX.

Initial Setup



TROUBLESHOOTING

WiFi Setup Not Appearing?

•	 Wait up to 5 minutes after plugging in
•	 Check that no other device is connected to “Charcutier”
•	 Try unplugging for 5 minutes and restarting the process.

Can’t Connect to My WiFi?

•	 Make sure you entered the password correctly
•	 SteakAger Charcutier only works with 2.4GHz WiFi (not 5GHz)
•	 Check that your router is not set to “5GHz only”
•	 Make sure you’re within range of your WiFi router

Need to Change WiFi Network?

1.	 With your SteakAger 12 volt and compressor plugs plugged into 
a power outlet, allow 15 minutes for your unit to reconfigure.

2.	 Follow Steps 1-5 again with your new WiFi.

**WiFi Reset:**

App Can’t Find Device?

•	 Check that your SteakAger Charcutier has power and is 
connected to WiFi.

•	 Wait 2-3 minutes after WiFi setup.
•	 Try refreshing the Web App.

Power Outage?

•	 Your unit will start up on the previous setting.

•	 Your unit  will seek to connect with your WiFi automatically for 
10 minutes.

•	 If the Charcutier cannot connect to your router, after 10 minutes 
it will reset and need the WiFi reconfigured.

•	 Follow Steps 1 and 2 to reconfigure your WiFi.



QUICK REFERENCE

WiFi Setup Network

•	 Name:  Charcutier
•	 Password:  harvest2025
•	 Setup URL:  192.168.4.1

Need Help?

•	 Support Website:  steakager.com/customer-support
•	 Email:  info@steakager.com
•	 Phone:  1-800-768-0617 restarting the process.

Power Outage?

•	 Your unit will start up on the previous setting.

•	 Your unit  will seek to connect with your WiFi automatically for 
10 minutes.

•	 If the Charcutier cannot connect to your router, after 10 minutes 
it will reset and need the WiFi reconfigured.

•	 Follow Steps 1 and 2 to reconfigure your WiFi.

Safety Information

•	 Maintain proper clearances
•	 Keep unit away from heat sources
•	 Do not immerse in water
•	 Unplug during severe weather
•	 Use only with proper electrical outlet (110V)
•	 For complete safety information, see the User Manual at: 

steakager.com/manual

**IMPORTANT**

Select programs through the SteakAger Charcutier Web App!
Temperatures of 65° and below should be selected manually on 
the fridge control panel. Temperatures of 66° and above can be 
selected under Custom Settings in the Web App.


